
​Rolf’s Pack Dog Boarding Agreement​
​This agreement (“Agreement”) is entered into between Rolf’s Pack and the undersigned​
​pet owner (“Client”) for the boarding of their dog(s).​

​By signing below, the Client agrees to the following terms:​

​1. Ownership & Authority​

​●​ ​The Client confirms they are the legal owner of the dog(s), free and clear of any​
​claim, lien, or encumbrance.​

​●​ ​The Client has full authority to enter into this Agreement and make decisions​
​regarding the care of their pet(s).​

​2. General Requirements​

​●​ ​All dogs must be in good health and free of contagious illness.​
​●​ ​Dogs must be current on all required vaccinations.​
​●​ ​Dogs must be flea/tick free upon arrival.​

​3. Behavior & Safety​

​●​ ​The Client agrees to disclose any known behavioral issues, including aggression,​
​anxiety, or escape tendencies.​

​●​ ​Dogs must be safe to handle and able to be in a group or managed setting.​
​Rolf’s Pack reserves the right to separate or modify a dog’s participation for​
​safety reasons.​

​●​ ​If a dog displays behavior that poses a risk to staff or other dogs, the Client may​
​be required to arrange immediate pickup.​

​4. Daily Care & Environment​

​●​ ​Dogs will be cared for in a home-style or group environment with regular​
​supervision, exercise, and rest.​

​●​ ​The Client understands that dogs may interact with other dogs unless otherwise​
​discussed.​

​●​ ​While all reasonable precautions are taken, minor injuries such as scratches,​
​nicks, or play-related incidents can occur.​



​5. Veterinary Care​

​●​ ​In the event of illness or injury, Rolf’s Pack may seek veterinary care if deemed​
​necessary.​

​●​ ​The Client is responsible for all veterinary expenses incurred during the stay.​
​●​ ​Every effort will be made to contact the Client prior to treatment; however, care​

​may be provided without prior approval in emergencies.​

​6. Personal Belongings​

​●​ ​The Client must bring food & any necessary medications​
​●​ ​The Client may bring approved personal items.​
​●​ ​Rolf’s Pack is not responsible for lost or damaged items, including toys, bedding,​

​or accessories brought from home.​

​7. Right to Refuse Service​

​●​ ​Rolf’s Pack reserves the right to refuse to provide, or to discontinue providing,​
​services to any Client or pet at any time, for any reason or no reason, at its sole​
​discretion.​

​8. Deposit & Cancellation Policy​

​●​ ​A 20% deposit is required at the time of booking to secure all reservations.​
​●​ ​For stays of 3 nights or more:​

​○​ ​Cancellations made 72 hours or more prior to the scheduled start date will​
​receive a full refund of the deposit.​

​○​ ​Cancellations made within 48–72 hours: the deposit is forfeited, and any​
​remaining balance paid will be issued as a credit for a future stay.​

​○​ ​Cancellations made within 24 hours or less: 50% of the total booking cost​
​will be charged, and any remaining balance will be issued as a credit for a​
​future stay.​

​●​ ​● For stays less than 3 nights:​
​○​ ​Cancellations must be made at least 48 hours in advance for any refund​

​eligibility.​
​○​ ​Cancellations made within 48 hours: the deposit is forfeited.​



​9. Boarding Requirements​

​All dogs must meet the following requirements:​

​●​ ​Proof of current rabies vaccination​
​●​ ​Proof of Bordetella vaccination​
​●​ ​Negative fecal test​
​●​ ​Valid city registration​

​10. Abandonment​

​●​ ​If a pet is not picked up within 24 hours of the scheduled pickup time and no prior​
​arrangements have been made, Rolf’s Pack will make reasonable efforts to​
​contact the Client and/or emergency contact.​

​●​ ​If the pet is not picked up within 5 days and no contact has been made, the pet​
​will be considered abandoned.​

​●​ ​Rolf’s Pack reserves the right to surrender the pet to a shelter, rescue, or​
​appropriate authority.​

​●​ ​The Client remains financially responsible for all boarding, care, and any​
​associated costs incurred up to the point of transfer.​

​11. Liability​

​●​ ​The Client understands that boarding involves interaction with other dogs and​
​environments that carry inherent risks.​

​●​ ​The Client agrees to release and hold harmless Rolf’s Pack, its owners, and staff​
​from liability for illness, injury, or incidents that may occur during normal boarding​
​activities, except in cases of gross negligence.​

​Pet’s Name(s):​​__________________________________________​

​Owner’s Name:​​_________________________________________​

​Signature:​​_____________________________________________​

​Date:​​_________________________________________________​

​Emergency Contact Name & Phone:​​_______________________​


